
VNA’s Children’s Haven Pediatric Program is committed to providing excellent care 
to pediatric patients and their families that meets their desires and individual needs. 

To make a referral: 
Phone (214) 689-2355  
Fax (877) 992-4062 Re
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Children’s Haven

Pediatric Hospice Care

VNA’s Children’s Haven is here to support patients and their families from prenatal 
care and support to 21 years of age, coordinating with your team of physicians as well 
as any other in-home care, to best support 
our patients and families.

Pediatric hospice allows patients and 
their families to have the support and 
care needed in the comfort of their own 
home, while maintaining their physician 
relationships, home healthcare and any 
other care needed to meet the goals of 
the patient and family. Care is provided 
through an interdisciplinary team 
approach. Patients and families determine 
the services they need, and this can 
fluctuate over time. We are here for you, 
wherever you are on your unique journey.

Our specially trained registered nurse case 
managers, medical social workers, child 
life specialist, spiritual support, personal 
care aides, therapists and volunteers are 
here to help you navigate this difficult time, and we are available to you 24/7. We will 
communicate with our patient’s physicians and other therapy services to ensure they 
are updated in real time of any changes.
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Aaron Hailey, Community Liaison 
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https://www.facebook.com/vnatexas
https://twitter.com/VNATexas
https://www.linkedin.com/company/visiting-nurse-association-of-texas
http://www.youtube.com/user/VNATexas
https://instagram.com/vnatexas/


Pediatric Hospice Team Roles
For our pediatric patients, we do a delicate dance, exploring exactly 

what the patient needs and the family’s health care goals.

Director of Family Care Services, Nicole Hayes, MSW: Social workers provides support to the family 
and patient. When facilitating discussions with them, I hear stories about the child, their medical 
journey, listen to their hopes, worries, and fears, discover the ways they cope, and learn about the 
people and things that bring them comfort and support. Providing support in any way needed, 
providing community resources, supporting difficult treatment decisions no matter what they are, is 
what we are all about. We are here for you, to listen, to support, to help.

Child Life Specialist, Ashley Kennedy, LMSW: We use art, music, books, exercise and other types 
of play to allow children to express how they feel about their illness. We use our knowledge of child 
development and psychology to support children and their families through illness and medical 
procedures.

Chaplain, Paul Ramler, THM: The chaplain is skilled at coming alongside the child and family to 
provide spiritual care and support. This involves building trust and creating a safe place where 
they share their experience and can give voice to thoughts and feelings. The chaplain can address 
spiritual questions and concerns and can help them claim meaning and find hope, drawing on the 
spiritual resources that have been meaningful to them.

Chief Nursing Officer, Olivia Rogers, RN: Registered Nurses (RNs) are the main point of contact 
for our patients and families, and we provide clinical care and guidance alongside your hospice 
physician. Our nurses are available 24/7 to help with needs as they arise. The patient’s dedicated RN 
also serves as the Care Coordinator and is responsible for overseeing the patient’s overall plan of 
care. Our nurses are trained in the art of symptom management and provide compassionate, hands-
on care as well as education to parents and caregivers, and they work with any other in-home care 
that may be present.

Team physician, Kelley Newcomer, MD: The Hospice Physician is an invaluable member of the 
interdisciplinary hospice team. Our physicians provide the medical expertise to manage care in 
conjunction with your child’s healthcare team. Our doctors will work closely with your child’s other 
physicians and specialists to ensure that all team members are updated regularly and working 
together to establish the plan of care.

Home health aide, Lisa Catalano, CNA: At VNA, our Certified Hospice Aides help with bathing, 
grooming or other personal care services, and we serve to support our patients and their families in 
many different ways. We help with bathing, dressing and light housekeeping, but we also may help 
to get a person ready for a special event. Whatever the personal need may be, we help to provide 
comfort and dignity through personalized hands-on care.

Established in 1934, Visiting Nurse Association is a nonprofit organization that helps 
people live with dignity and independence at home. Caring, listening and responding to our 
patients’ quality of life and comfort issues is what we have done for more than 87 years.

INSURANCE ACCEPTED

Medicare and Medicaid
Managed Medicare
Managed Medicaid

Aetna

Baylor Scott & White Insurance
Blue Cross and Blue Shield

United Healthcare
Call for other insurances


