VNA CARE CHOICES - HOME-BASED SUPPORTIVE PALLIATIVE CARE

— YEARS —

OF SERVICE

a u Visiting Nurse
Association

. Meals on Wheels
Hospice & Palliative Care

A Team Approach

Your supportive palliative care team is here to manage symptoms while providing spiritual, social, and
emotional support.

Registered Nurse Case Manager + Chaplain

24/7 Nurse Access + VNA Palliative Care Physician
Medical Social Worker - VNA Nurse Practitioner (NP)
Pharmacist + Your Physician or Specialist

Customized Care

VNA's goal is to provide the highest quality of life possible through:

Disease education for patient and caregivers
Expert pain and symptom management
Medication review
Prevention of unnecessary hospitalizations and ER visits
Emotional and spiritual support
Care coordination with your doctors and health care clinicians
Communication between you and your physicians regarding treatment

+ Advanced Care Planning
Goals of care discussion

+ Assess and recommend appropriate level of care

Sarah Harris, Managing Director of Marketing, CHSP To make a referral:
(214) 535-2615 | vnatexas.org . Phone (214) 689-2355

' Fax (877) 992-4062
harriss@vnatexas.org ax (877)



https://www.facebook.com/vnatexas
https://twitter.com/VNATexas
https://www.linkedin.com/company/visiting-nurse-association-of-texas
http://www.youtube.com/user/VNATexas
https://instagram.com/vnatexas/

Helping North Texans Age With Dignity Since 1934
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vnatexas.org
1(800) CALL-VNA

You

Serving Collin, Cooke, Dallas, Denton, Ellis, Fannin, Grayson, Henderson, Hunt, Kaufman, Rockwall,
Tarrant, Van Zandt, Wise Counties and parts of Johnson and Navarro Counties.

Eligible Diagnoses

o Cancer o Liver Failure o Pulmonary Failure
0 Heart Failure (CHF) o COPD

Getting Started

At your initial visit, your RN Case Manager will complete a comprehensive assessment of your physical,
emotional, spiritual, and medication needs. The nurse will review your medical history and discuss your
current situation, goals, and wishes. We highly encourage your family and caregivers to be present, as
we consider them a part of your care team. At that time, scheduling of other clinical services will be
discussed, in addition to planning future visits with your RN Case Manager.
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Required Documentation:
O Demographic sheet

O History & Physical
O Physician's order
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\ Fax documentation to VNA Intake Department: (877) 992-4062
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